Memo

To: Local 270 Cleveland & Ashtabula Divisions — Active Members & those
who have retired as of May 1, 2006 “In the Box Retirees” and Spouses

From: THE ALPHA GROUP AGENCY AND MEDICAL MUTUAL
Date: 8/27/2010
Re: OPEN ENROLMENT FOR HEALTH INSURANCE

The Alpha Group Agency and Medical Mutual are pleased to announce that we will be available to meet
with you and/or your spouse on an individual basis to address your questions and/or concerns
regarding the new MMO health plan options which are being offered to you effective January 1, 2011.
We will be collecting the benefit election forms at these meetings. If you are unable to attend one of the
meetings, please mail or fax your benefit election form to:

The Alpha Group, Attn: Joan Miller
4200 Rockside Rd., #300
Cleveland, OH 44131-2530

Fax: 216-520-0444

We will have benefits and enroliment information available at these meetings. You can also access
benefits information and enroliment form on the Local 270 Benergy Website @www.local270.benergy.com
— User ID: local270 — Password: benefits - The deadline for your open enroliment election form is
October 15, 2010. If an election form is not received from you by the deadline, MMO will enroll you in a
plan which is very similar to the plan which you are enrolled in today.

We look forward to meeting with you at one of the sessions as listed below!

Wednesday, October 6, 2010
9:00 AM - 1:00 PM
4:00 PM - 8:00 PM

UAW Hall
5615 Chevrolet Blvd.
Parma, Ohio 44130

Thursday, October 7, 2010
9:00 AM -1:00 PM
4:00 PM -8:00 PM

Kathryn Rose Party Center
3116 North Bend Road
Ashtabula, Ohio 44004



